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Today’s Agenda

O
verview

Service in Bee Cave

Tree Trim
m

ing

Frequently Asked Q
uestions

Bee Cave Com
m

unity 
M

eeting
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Vision
Pow

ering a cleaner, brighter future 
w

ith custom
er-driven, com

m
unity-

focused solutions.

M
ission

Safely deliver clean, affordable, reliable 
energy and excellent custom

er service.
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Custom
er Service

Chilled W
ater Service

O
n-Site Generation

District Energy and Cooling

W
hat W

e Do

Distribution
~12,100 M

iles of Distribution Lines
65 Distribution Substations

U
tility Contact Center and Austin 3-1-1

U
tility Billing Services

Custom
er Energy Solutions

Custom
er Assistance Program

s Transm
ission

Pow
er G

eneration
633 M

iles of Transm
ission Lines

17 Transm
ission Substations

W
ind, Solar, Gas, Coal, 

N
uclear, and Biom

ass
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Pow
er Lines and Energy Distribution 

Austin Energy delivers electricity to over half a 
m

illion custom
ers in the greater Austin area.

•
Energy is distributed to hom

es and businesses from
 a 

distribution substation. 

•
Som

e distribution pow
er lines are overhead, w

hile 
others are underground. N

eighborhood circuits have a 
m

ix of both overhead and buried pow
er lines. 

•
Disturbances affecting a pow

er line can disrupt the 
energy flow

 and cause an outage affecting som
e or all 

residents on the circuit.

•
Electrical circuits do not correspond w

ith street, 
neighborhood, council district or zip code. For 
exam

ple, im
m

ediate neighbors could be on different 
circuits.
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Austin Energy’s service territory contains 84 
substations, supplying energy to 434 electric 
circuits.

There are ~5,000 m
iles of overhead w

ires on 
Austin Energy’s distribution system

. 

Seven electrical circuits from
 tw

o substations 
feed the city of Bee Cave N

eighborhood.

•
Trading Post Circuits 01, 02, 04, 06, 07

•
Patton Lane Circuit 11

The Patton Lane (PL) substation feeds portions of 
Bee Cave ETJ and som

e eastern portions of Bee 
Cave City. The Trading Post (TP) substation feeds 
the rem

ainder of the area.

Circuits in Bee Cave, TX
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O
utage Data 2020 –

2023

*This data applies across the entire circuit. Individual hom
e outage percentages vary. 

M
ost Com

m
on Reasons for O

utages

W
eather

Anim
als

Construction

Equipm
ent 

failure

Vehicles and 
other objects

Trees and 
vegetation

Circuit
*Total O

utage M
inutes %

 
M

ajor Event Data (M
ED)

*Total O
utage M

inutes %
 (N

o M
ED)

TP01

78%
  W

eather
~0.5%

  Interference
95%

 Equipm
ent

1%
 Interference

14%
   Equipm

ent
~0.5%

  Anim
al 

2%
 W

eather
1%

 Anim
al 

7%
   Vegetation

1%
 Vegetation

TP02

96%
   W

eather
<1.0%

  Interference
90%

 Equipm
ent

0.5%
 Interference

3%
    Equipm

ent
<1.0%

  Anim
al 

7.5%
 W

eather

<1%
    Vegetation

2%
  Anim

al 

TP04

98%
   W

eather
<1.0%

 Interference
40%

  Equipm
ent

2%
 Anim

al
<1%

    Vegetation
34%

  Vegetation

<1%
    Equipm

ent
24%

  W
eather

TP06

66%
   W

eather
99%

 Equipm
ent

~33%
   Equipm

ent
<1%

 W
eather

~1%
    Anim

al
<1%

 Anim
als
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O
utage Data 2020 –

2023

*This data applies across the entire circuit. Individual hom
e outage percentages vary. 

M
ost Com

m
on Reasons for O

utages

W
eather

Anim
als

Construction

Equipm
ent 

failure

Vehicles and 
other objects

Trees and 
vegetation

Circuit
*Total O

utage M
inutes %

 (M
ED)

*Total O
utage M

inutes %
 (N

o M
ED)

TP07

93%
 W

eather
~0.5%

 Interference
53%

 Equipm
ent

1%
 Interference

6%
 Equipm

ent
~0.5%

 Anim
al 

40%
 W

eather

<1%
 Anim

al
6%

 Anim
al 

TP08

97%
 W

eather
1%

 Anim
al

67%
 Anim

al 

1%
 Equipm

ent
32%

 Equipm
ent

1%
 Vegetation

1%
 Vegetation

PL11

45%
 Equipm

ent
1%

 Vegetation
63%

 Equipm
ent

1%
 Vegetation

30%
 W

eather
1%

 Anim
al

33%
 Interference

1%
 Anim

al

23%
 Interference

3%
 W

eather
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Austin Energy Tree Trim
m

ing Cycles and Practices

•
Trim

m
ing cycle involves planning 

w
ork along 2,400+

m
iles.

•
H

undredsof m
iles of pow

er lines are 
scheduled for tree trim

m
ing or 

rem
oval on 9,000 –

12,000
properties each year.

By the N
um

bers

•
Fast-grow

ing species: 15 feet                            
(Ligustrum

, China Berry, Hackberry, Pecan).
•

Slow
-grow

ing species: 10 feet                        
(Cedar, Cedar Elm

, Juniper, Live O
ak).

Standard Clearances
•

Tree species and tim
e of year.

•
O

ak w
ilt: tree trim

m
ing restrictions 

February –
June.

•
Bird habitat: no trim

m
ing allow

ed   
M

arch –
August.

•
Circuit: trees trim

m
ed from

 
beginning to end of a circuit on 
m

aintenance schedules.
•

Custom
er requests: trees trim

m
ed 

along a section or area identified in 
a custom

er request.

Tree Trim
m

ing Factors

Three contractors help w
ith tree trim

m
ing across the service area: 

Asplundh, Davey Tree and W
right.
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Current Tree Trim
m

ing N
otification Process

N
eighborhood Association and HO

A process
•

Certified letter or em
ail is sent 10 days prior to individual property notification. 

•
Tw

o w
eeks after, the tree trim

m
ing w

ork plan is prepared at each property.
•

Affected trees are m
arked w

ith ribbons: green (trim
m

ing) or pink (rem
oval).

If a property ow
ner is not hom

e
•

Tree trim
m

ing w
ork plan is left on a door hanger.

•
Includes a callback num

ber to schedule a return visit.
•

Crew
s w

ill com
m

ence w
ork if custom

er does not respond to the vegetation w
ork plan.

If w
e do not hear back from

 the property ow
ner for tree rem

ovals
•

N
on-contact process begins if custom

er is not reached after a reasonable effort.
•

O
ne property visit, unless vacant or otherw

ise specified by Austin Energy.
•

At least one phone attem
pt after 6 p.m

.
•

If no response, trees w
ill only be trim

m
ed on the vegetation w

ork plan

If a hom
eow

ner refuses trim
m

ing
•

A certified letter is sent detailing the w
ork plan and the w

ork is perform
ed.
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Sum
m

ary of Tree Trim
m

ing in 2024 &
 Future Years 

•TP01-Planning  scheduled: 3
RD

Q
TR/2025

•TP02-Planning  scheduled: 4
TH

Q
TR/2025

•TP04-Planning  scheduled: 2
N

D
Q

TR/2025

•TP06-Planning scheduled: 4
TH

Q
TR/2024 

•TP07-Planning  scheduled: 4
TH

Q
TR/2025

•TP08-Planning  scheduled: 3
RD

Q
TR/2024

•PL11-Planning  scheduled: 4
TH

Q
TR/2024 

O
ak W

ilt and Bird Habitat 
Restrictions
•O

ak w
ilt: tree trim

m
ing 

restrictions February –
June

•Bird habitat: no trim
m

ing 
allow

ed   M
arch –

August
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Tree Trim
m

ing Requests
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W
hat Can I Do?

•
Sign up to receive O

utage Alerts by texting 
REG

ISTER
(orREG

) to
287846.

•
Sign-up for Em

ergency W
arnings –

W
arnCentralTexas.org

•
Register for Accessible Hazard Alert System

 (for deaf, blind or hard-
of-hearing residents) –

atc.ahasalerts.com
/register.aspx

•
Get Prepared –

ReadyCentralTexas.org

•
Report trees near pow

er lines by calling 3-1-1 or em
ailing 

U
tilityForestry@

austinenergy.com

•
Report a dow

ned pow
er line by calling 512-322-9100, if sparking call 

9-1-1

•
Custom

er Assistance Program
s –

AustinBillHelp.com

•
Please be patient w

ith our crew
s –

this is dangerous w
ork and takes 

tim
e to com

plete



©
2019 Austin Energy. All rights reserved. Austin Energy and the Austin Energy logo and com

binations thereof are tradem
arks ofAustin Energy, the electric departm

ent of the City 
of Austin, Texas. O

ther nam
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ational purposes only and m
ay be tradem

arks of their respective ow
ners.

Q
uestions:

Com
m

unity@
austinenergy.com
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A natural disaster w
ith a record 

am
ount of freezing rain and ice 

accum
ulation.

Ice caused trees, lim
bs, 

com
m

unications infrastructure, 
w

ires, and poles to sag or snap 
causing additional dam

age. 

Hurricane level dam
age. 

Pow
er restoration efforts w

ere 
labor intensive and required 
rebuilding these lines.

W
inter Storm

 Uri

In both w
inter storm

s, a large num
ber of custom

ers 
experienced pow

er outages for days at a tim
e. 

W
inter Storm

 M
ara

An ERCOT grid em
ergency.

Insufficient pow
er generation 

to m
eet custom

er dem
and. 

ERCOT directed utilities to shut 
dow

n pow
er to custom

ers in 
order to prevent a collapse of 
the ERCOT grid. 

Restoration depended on 
ERCOT perm

ission.
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JAN
. 30

31
FEB. 1

2
3

4
5

6
7

8
9

10
11

12

IN
ITIAL PHASE O

F STO
RM

 RESTO
RATIO

N

ICE STO
RM

Challenges
•

Hazardous driving conditions
•

Trees and branches falling on 
lines leading to repeat outages

•
Icy equipm

ent

SECO
N

D PHASE O
F STO

RM
 RESTO

RATIO
N

RECO
N

N
ECTS

*Custom
ers w

ho are able to receive pow
er 

W
inter Storm

 M
ara: Affected Custom

ers vs. Tim
e

STO
RM

 PREP
HIG

H W
IN

DS &
 RAIN

173,879 custom
ers out

32%
 of custom

ers

Challenges
•

Sm
aller, m

ore com
plex outages

•
Sim

ultaneous focus on largest 
and longest outages

Challenges
•

Single outages
•

Tim
e consum

ing
•

M
any require electrician w

ork on 
custom

er-ow
ned equipm

ent
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Austin Energy Custom
er 4-Hour Interval O

utages/Restorations 
Restoration Challenges: Repeated O

utages on Restored Lines
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Restoration Challenges
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Restoration Challenges
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Restoration Challenges: Sm
aller, M

ore Com
plex Restoration Process
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Restoration Challenges
Dam

age to custom
er-ow

ned or m
aintained equipm

ent


